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CDC Opioid Crisis Grant

Opioid Crisis Collaborative Agreement | 

09/1/2018-11/29/2019 (90 Day No Cost Extension)

Data Collection and Analysis 

Harm Reduction 

Community Health Worker and Peer 

Support Specialist Certification 

ODMAPs

Public Service Announcements/ 

Documentaries 

PDMP Enhancements 

OpenBeds
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OpenBeds
OpenBeds is an end to end, closed loop, behavioral health and social services 

referral platform, upon which the state can build a comprehensive trusted 

network to connect patients to resources in a meaningful way. OpenBeds will 

replace the current EM Resource System. 

The cloud-based platform provides real-time treatment services availability, 

connection to social support services, evidence-based assessment tools, and 

therapy offerings. OpenBeds will improve process efficiency through digital 

referrals and two-way provider communication, integrated notifications, and 

data aggregation and analytics.

The platform is highly configurable, allowing both sides of the transaction to 

adapt the platform to a facility’s existing protocols. It is exceedingly scalable, 

permitting the rapid inclusion of additional referral, treatment, and support 

services as your network expands. 

The platform and service is fully compliant with the federal Health Insurance 

Portability and Accountability Act (HIPAA) and 42 CFR Part 2 requirements 

regarding security and confidentiality.



We Build Trusted Statewide Referral Networks
Connects referring, treatment and social service resources
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1

SYSTEM ADMINISTRATOR AND
NETWORK SUPPORT

2 NETWORK ADMINISTRATOR

3 REFER

Medical facilities (inpatient and 
outpatient)
Justice system        
County authority         
Inpatient Withdrawal Management 
Mobile crisis units
Child Placement Services
Crisis Lines

4 TREATMENT

Acute Inpatient Care
Residential Treatment Program
Partial Hospitalization
Recovery Support Services
Inpatient Withdrawal Management
Recovery Housing
Intensive Outpatient Treatment
Outpatient Counseling
MAT

REFERRAL TO CARE & SOCIAL 
5

SERVICES SUPPORT
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PUBLIC-FACING 
PORTAL



 

Simple & Intuitive Platform
Elevates manual referral processes
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1

Referring agencies see 

real time treatment 

availability

Available on 

mobile devices

2
Referring agency 

creates and sends a 

digital referral to 

treatment and/or social

service

3

Treatment facilities are 

alerted to referral 

requests; manage and 

communicate with 

referring agency

4

Treatment facilities 

accept patient into 

care

Simple process to filter and find a bed or treatment slot, create/send/process a request -- in less than 2 minutes, provider is back to work



Accessing Real-time Availability
Inpatient & Outpatient treatment resources & social services
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Decisioning Support Tools
Self-guiding ASAM-based tools for clinicians & lay people
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Creating Digital Referrals
Select drop down menus, wraparound services & attachments
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Public Facing Portal
Individuals can anonymously express interest in treatment
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Reports Dashboard
(Realtime)
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Configuring Services

★ Organization information - Includes basic 
information about the treatment centers 
location, website, and contact.

★ Service administrator(s) and provider(s)
○ Name
○ Email address
○ Assigned service(s)

Registration Forms (MS Excel™)

★ Service details
○ Primary Service
○ Service Address
○ Phone number to receive referrals
○ Email to receive referrals
○ Substances, special populations, 

payments, gender and age focus, special 
conditions
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Next Steps

Phased(ish) Approach 

Washoe County 

Carson Tahoe Behavioral Health 

Vitality Unlimited 

New Frontier 

Rural

Clark County

OpenBeds Outreach and On-boarding
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Questions?

Elyse Monroy

DPBH-OPHIE 

emonroy@health.nv.gov

775-432-5533

mailto:emonroy@health.nv.gov

